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Only Rain Down the Storm Drain

IT IS ILLEGAL TO DISCHARGE ANYTHING INTO THE STORM DRAINAGE SYSTEM
EXCEPT STORMWATER AND THE APPROVED DISCHARGES LISTED BELOW . ..

Roanoke County, like other localities across Virginia, is required by state law to have a program in place to
reduce the discharge of pollutants to Virginia’s receiving waters, which includes streams, rivers, bays, and even
the Atlantic Ocean.

Because of these requirements, the County adopted an Illicit Discharge Ordinance that makes it illegal to
discharge anything into a storm drainage inlet or onto the ground where the discharge may enter a storm
drainage inlet, except for the following:

1. Discharges or flows covered by a separate individual or general V' PDES or state permit for non-stormwater discharges, issued by
the Virginia Department of Environmental Quality (DEQ); or

2. Non-stormwater discharges or flows, as listed below:
a) Water line flushing, managed in a way to avoid an in-stream impact;
b) Landscape irrigation;
¢) Diverted stream flows;

d) Rising groundwater;

¢) Uncontaminated groundwater infiltration;
1) Uncontaminated pumped groundwater;
g) Discharges from potable water sources;
h) Foundation drains;

2) Air conditioning condensation;

) Irrigation water;

k) Springs;

1) Water from crawl space pumps;

m) Footing drains;

n) Lawn watering

o) Individual residential car washing (this exemption does =% e e ==y

not include commercial or business car washing . — - : -— .
L Pollutants that enter the storm drainage system end up in the nearest waterway.
activities);
p) Flows from riparian habitats and wetlands;
q) De-chlorinated swimming pool discharges;
r) Street wash water;
) Discharges or flows from firefighting activities;
t) Discharges from non-commercial fundraising car washes IF the washing uses only biodegradable, phosphate-free, water-based
cleaners; or

u) Other activities generating discharges identified by DEQ as not requiring VPDES' aunthorization.

Report Illicit Discharges on the County’s website at http://www.roanokecountyva.gov/index.aspx?NID=306.
Click on “Report Illicit Stormwater Discharges” and provide a specific location (address of nearest residence) and
any other appropriate information. The County will investigate such reports to determine if an illicit discharge
does exist, and it will work with the violator to correct the issue.

To learn more about the harmful effects of illicit discharges on the area’s receiving waters, see the County’s
various public education videos, including [/icit Discharge, Detection and Elimination - A Grate Concern, at the
following web-page: http://www.roanokecountyva.gov/index.aspx?NID=1598. W
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Maintaining the Storm Drainage Systens - Who Does 11?

) I {he County often receives assistance requests from residents regarding the storm drainage system, especially
when it appears to be malfunctioning. The question always comes down to “Who is Responsible for its
Maintenance?” The answer is rarely simple! There are potentially several responsible parties, as described below:

e Virginia Department of Transportation (VDOT) - maintains all public roads throughout the County,
which includes the stormwater infrastructure (pipes, drainage inlets, roadside ditches, etc.) in the road and
within the road right-of-way.

¢ Roanoke County, Division of Stormwater Operations - maintains some of the stormwater infrastructure
that is located in public easements, usually located along rear and side yard property lines.

e Homeowner Associations - maintain stormwater infrastructure in private roads and in common areas
within their specific subdivision, including stormwater management facilities (like dry or wet ponds) that
serve their subdivision.

e Property Owners - maintain some components of the stormwater infrastructure that are physically located
on their property (such as driveway culverts or drop inlets). Note that property owners are responsible to
provide for tree and bank maintenance alongside any natural streams or creeks that cross their property.

If there are any doubts about the responsible party for the particular issue about which you are concerned,
please call the County. Important contact information is provided below:

For Drainage Issues, call:
Butch Workman

Stormwater Operations Manager
540-772-2037

DRAINAGE TIP

The Virginia Department of
Transportation (VDOT) is
responsible for maintaining

For Illicit Discharge Concerns or MS4 Permit Questions, call: 2l ol eRel Mnree el

Cvnthia S. Linkenhoker. MPA the County, including the
ynthia o. enhoxet, stormwater infrastructure

Stomwater Program Manager (pipes, roadside ditches,

540-772-2036 drainage inlets, etc.) in the

. . . road and within the road

For Engineering Questions, call: right-of-way.

David Henderson, P.E.

County Engineer

540-772-2083
FREQUENTLY ASKED QUESTIONS
Who do I call if I have a drainage problem at or near my home?

0 Por clogged roadside drainage pipes, ditches, or drainage inlets, call the Virginia Department of
Transportation (VDOT) at 1-800-367-7623 ot repott the problem at https://my.vdot.virginia.gov/

0 For clogged side or rear yard public drainage pipes, ditches, or drainage inlets, call Butch Workman with
Roanoke County at 540-772-2037 or report the problem at
https:/ /roanokecountyva.gov/FormCenter/Report-A-Concern-14/Report-A-Concern-71

The creek is overflowing onto my property, what should I do?

o This is an act of nature, and it is not regulated. You may contact Roanoke County for clarification.
My neighbor’s sump pump is discharging water onto my property.

0 This is a civil matter between you and your neighbor.

A tree fell over on my creek bank.

0 As the property owner, you are responsible to remove downed trees on your property. M
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Division of Stormwater Management

5204 Bernard Drive, 20d Floor
Roanoke, Virginia 24018

" Phone: (540) 772-2065

ROANOKE  Fax: (540) 772-2108
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SERVICES Editor: Cynthia S. Linkenhoker, MPA

This publication is a public service message brought to you by Roanoke County, Department
of Development Services. As regulated by federal and state laws, the County’s Stormwater
Management Program must include public information strategies to encourage the prevention

of stormwater pollution. For more brochures or information on ways to prevent stormwater
pollution, please contact the County’s Department of Development Services, Division of
Stormwater Management, at 540-772-2065.

Cute?
You betcha. ..

But, did you know?

I need to poop outside, and my
peeps have to scoop it up.

So please, be a good peep, too!
Scoop up your pet’s poop.
Throw it in the trash.

Give yourself a “high five!”

THANKS

From me, and all my cuteness.

Sife




